Abstract. The purpose of the paper is to define and demonstrate the role of deposit policy for banking institutions, summarize and highlight the problems and its solutions in deposit policy of Ukraine that provides economic downturn and recovery. Appropriate selection and implementation of the deposit policy objectives, its operational structure and tools determines the degree of development of financial inclusion, which generate developed financial market, ensures public confidence to the deposit services, and increases the level of savings that positively affects the banking system financial stability and economy in the country in whole. It is because of availability and security deposit services, commercial banks of Ukraine have the opportunity to increase its resource base due to savings of the population. Methodology. The paper is based on a synthesis of data to explore the bank deposit policy situation. The paper considers the scientific and theoretical approaches for the developing the deposit policy management. It contains the analysis of the dynamics and current situation and conditions of the resource potential of banking institutions in Ukraine. Results of the article shows direct dependency between savings, consumption and deposit policy, therefore every banking institution includes the mechanism of banking management of the development and implementation of deposit policy. Also, this management defines the deposit policy directions according to the conditions of bank resources mobilization and its applying in active operations. The obtained results confirm that the term "deposit policy" is too complex, but it is investigated in interaction with banking activity. It is explained how deposit policy influences banking system and has impact on economic growth in general. Practical implications. The research creates methodological approaches to the measurement of effectiveness of deposit policy. Also, it studies the existing ones. It provides the possibility to define which of the approaches works in non-stable economic situation and which ones not. The paper has the aim to assess the deposit policy opportunities in balancing and ensuring financial stability of the banking system of Ukraine in the period of economic growth and during the financial instability. Value/originality. Despite of the presence of significant scientific results in this field, deposit policy, today there is no established scientific literature and a comprehensive vision regarding the necessary focus and exposure mechanisms of deposit policy for the banking system. It determines the need to formalize the conceptual framework and the necessary conditions for a financial inclusiveness, deepening scientific and methodological basis of research deposit policy. This article provides the author's view on the important role of deposit policy for banking institutions and national economy in general.
Introduction
One of the main functions of the banking system is the rational allocation of financial resources by the accumulation of temporarily free funds of population and economic entities, and its focus on the credit and investment process. Reducing investments in the development of the domestic economy leads to enhance the role of accumulation and use of internal resources for restoring economic stability. Without sufficient resource base banking institutions are not able to carry out the current credit needs of businesses and individuals in the right amount. Also, there is no possibility to complete global investment projects. The sufficient condition for succeeding in these aims is to involve resources, especially, deposits. Bank institutions serve an important function by transforming deposits into real capital to provide additional resources for economic needs. Therefore, ensuring stable and effective development of the banking system, including resource optimization the capacity of the bank and minimizing the consequences of financial instability should be one of the main areas of banking activity. The abovementioned shows that ensuring stability and reliable functioning of banks in our country, Vol. 1, 2015 scientifically substantiated formation convertible banking policy plays an important role, the main element of which is the deposit policy.
Deposit policy is the basis of the banking management. And its parameters determine the resource base and further bank activity. This is confirmed by the fact that the bulk of bank resources are created in the process of conducting deposit operations, efficiency and accuracy of the organization impacts on the stability of the banking institution ultimately.
Deposit policy: role and functions
Deposit policy is a complex economic phenomenon. Its essence is seen in a broad and a narrow sense. In broad terms, the bank's deposit policy is considered as the strategy and tactics of the bank in carrying out activities to attract deposit resources, as well as the organization and management of deposit process. In narrow sense deposit policy refers to the strategy and tactics of the bank in order to ensure its liquidity by deposit process.
Deposit policy is the base of the overall strategy of bank's activities to attract resources. Banking strategy and tactics are closely related, as tactics is the implementation of the strategy of banking institution. Therefore, the optimal combination of these two approaches enables banks to fulfill their main interest in the business world, which is intended to profitability and growth. But the deposit strategy and tactics are closely linked, in accordance with the same internal logic, which it incorporates such fundamental concept for the banking activity, as a deposit product, deposit, deposit service and deposit operation, that provides resource base of banking institution.
Another approach to define the term "deposit policy" is to consider its levels. Deposit policy functions at state and bank levels. Deposit policy at the state level is a set of measures and instruments to regulate the banks' activities. The state level is regulated by the central bank, the National bank of Ukraine, and it provides the rules of the formation of deposits for commercial and saving banking institutions, also for nonbanking financial organizations. Deposit policy at the bank level is a set of instruments that are used by banking institution to involve more resources to provide its activity.
When the policy of the central bank is strict, the deposit policy has the character of conservatism as it is strong regulated. The opposite situation is when the deposit policy is liberal. But in practical banking activity presents the combination of the both types of deposit policy.
So, it can be concluded that the deposit bank policy should be understood as a system of administrative decisions, a program of action, or the document containing the activities of the bank in the area of deposit operations.
Functions of deposit policy describe its role for any banking institution. The main function is the optimization of resource potential of bank. Also, deposit policy has such functions as: • adequacy of deposit policy to demand on financial services (Dziubliuk, O., 2008) .
The role of deposit policy is that it defines the priorities of development and improvement of banking activities, aimed to mobilize financial resources, improvement of the resource base formation and increasing competitiveness.
The author offers to pay attention to new principle, according to the research, that deposit policy has the principle of availability. This principle is about security of bank deposit portfolio and target use of funds performing property rights of depositors. Deposit policy should provide positive reputation and trust.
To conclude, there is direct dependence between depositors' savings, deposit policy functions and principles, banking activity and its rating.
Deposit policy and factors of influence
It is important to make deposit policy safe. It means deposit policy should create not risky financial services investments by subjects of the financial services market.
Many factors impacts on deposit policy. They could be divided into internal and external ones.
The external factors are defined as: • the size of the discount rate of the central bank;
• banks' reserve requirements; • inflation; • inflation expectations of the population;
• dynamics of population incomes; • the state of the monetary market;
• the state of the financial market;
• the political situation in the country; • the economic situation; • risks; • demand on banking services; • level of banking competition; • regional specification; • legislation (Fursova, V., 2011) .
Globalization processes made domestic banks increasingly mobilize resources by borrowing on the international capital markets in the form of loans and foreign investments. However, today, when international banks reduced lending Ukrainian banks, the value of deposit resources despite becomes higher because of the lack of resources in the domestic banking market. So that banking institutions are forced to attract resources with various kinds of deposit operations. In such circumstances, Vol. 1, 2015 banks should pay attention to the significant number of factors in the formation deposit policy objectives.
It is known that on the amount of borrowed funds has impact not only the general state of the economy of the country, but even a region, in which banking institution conducts its operations. It applies to external risks. They are not associated with of banking activity or its customers. It is obvious that in an unstable economic, the banking system development must be stable, despite the fact that it faces with all the consequences of inflation, crisis, problem payments, budget deficit, decline in GDP and so on (Barr, Nicholas, 2001 (Fursova, V., 2011) .
Deposit policy of banking institution should be formed considering previously mentioned internal and external factors. Thus, the activities of bank management can improve the quality of deposit services and attract more resources.
Practical banking activity, according to our research, shows that internal factors of influence on deposit policy could be divided into several groups, they are:
• financial stability and statistics; • staff preparation and qualification; • image banking institution on the market of deposit services;
• quality and sales policy of deposit policy; • organizational structure of banking institution.
To sum up, the author offers new groups of internal factors that are under banking management control and they allow any bank to be competitive and to provide deposit services better. The external factors should be considered as political, economic, technical and social ones, they are out of banking management control. But banking institution management is to monitor trends and to have flexible deposit policy. These groups of factors give opportunity to work out methodological approaches for organization, estimation, planning, forecasting and regulation of bank activity.
Survey methodology
In the paper are used logical and statistical methods, mathematically-economics approaches. It was analyzed the deposit policy at 5 competitive banks that have not less than 1 billion UAH deposits in their deposit portfolio according such parameters as payment of interest on deposits, the possibility of early withdrawal or recharge, investment terms, rate in UAH, rate in USD, bank's part in the market of retail deposits. We took the analytics from the National bank of Ukraine data base for the last periods and the customers' information from the website main pages of the analyzed banks. The author paid attention which principles are completed in the banks' activity and what conditions the banks use to attract new depositors and to keep the old ones. In Ukraine, we have the tendencies for declining the banks "deposit billionaires". The reasons why many of domestic financial institutions continue to decline are rather predictable. First of all it is massive outflow of deposits, the insolvency of many banks raising standards of the National bank of Ukraine, the total lack of confidence in the banking system, both from the public and from business.
Findings
The above confirms that the quality of the borrowed funds is determined by the level of bank deposit policy that is the set of its approach to risk management liabilities, the principles of formation of the resource base, effective communication between divisions of the bank and the distribution between them the duties related to the process of formation of resources, composition and quality of the portfolio of resources, providing high-quality documentary deposit policy.
Since 2008 till 2013 the share of banks' capital was gradually increasing in total liabilities slightly from 11.61% to 15.07%. It shows a certain increase in equity capital of Ukrainian banks, since an increase in the proportion of capital occurred simultaneously with the increase in liabilities to 599,396 mln. 
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Stage 3: from 2008 till 2010 recovering period after financial stresses. The moratorium on faster and earlier withdrawal of deposits slightly decreased outflow of depositors' funds from the banking system, but at the same time, the negative impact on public confidence in the latter. The National bank of Ukraine undertook all possible measures to make recovery of the banking system.
Stage 4: restore confidence to the banking system of Ukraine and the growing role of savings as the main source of formation of the resource potential of the banks. This stage started in 2010 and lasted till 2014. This situation can be explained mainly by the lack of alternative sources in Ukraine where the citizens can invest. Lack of development of the stock market in Ukraine makes the bank deposits almost the only source of public investment.
Since 2014 economic, political and military situations changed a lot. So now we see the devaluation, bankruptcy of banks and depositors' fear that provides deposit outflow. Regarding to the current situation, according to official data of the National Bank of Ukraine, the volume of deposits in national currency decreased in March by 2.0% (YTD 5.7%). That was due to the reduction account balances of individuals by 4.1% (YTD 10.1%) while deposits of entities increased by 0.2% (since the beginning of the year they fell by 0,6%). The volume of deposits in foreign currency in the past month fell by 7.4% (YTD 14.4%), including entities by 7.3% (YTD 10.7%), individuals by 7.4% (YTD 15.9%) [4] .
Analysis is further confirmation of the negative situation in the Ukrainian banking sector, which is characterized by a significant outflow of funds of natural persons from the banking sector of Ukraine, which in turn has a negative impact on the resource base of banks in Ukraine. The negative consequences of this situation are difficult to overestimate, because the banks are forced to seek alternative sources of resource support, as well as solve the problem of liquidity. According to the National Bank of Ukraine only in March 2015 the total amount of refinancing is 13,8 bil. UAH., which was granted to 24 banks. Overnight loans totaled 7,7 bil. UAH. and was provided by 14 banks. We analyzed the successful banks to make recommendations on development of deposit policy for banking institutions (Table 1) .
Analysis shows that these 5 banking institutions keep 44,26% retail deposits. These banks have positive reputation, high-qualified staff, wide range of deposit services, actual interest rate, loyal customers base and use high information technologies to support its' clients. The deposit policy of these banks is based on marketing policypromotion and distribution of deposit policy, banking management -actual conditions and rational agreements, flexibility. In author's opinion, flexibility is one of the main characteristics which banking institutions should use in current economic, political and military situations.
Conclusion
From our research it could be concluded that the bank's effectiveness on attraction additional funds and ensuring its competitiveness in the market of the banking services largely depend on the introduction of new deposit products.
Thus, the modern domestic banks deposit policy requires continuous improvement. Among the main directions to improve its efficiency are:
• improving the regulatory protection of individuals and entities who held deposit accounts;
• simplifying the functioning of deposit accounts: transfer of funds to deposits, cash and transfers from deposit accounts, use of fixed-term deposits with additional contributions or charges; • creating favorable conditions for enhancing the use by banks of price and non-price methods in marketing policy, makes it possible to offer wider range of high quality services for individuals and investors, improve service quality, increase the interest of individuals and entities to place their funds on deposit accounts of banking institutions;
• improving the quality of customer service through the use of new information technologies in the banking sector, as well as the advanced training of bank employees.
The strengthening of the resource base and ensuring effective domestic bank deposit policy, the integration of the banking system of Ukraine in the global financial space largely depends on the growth of capital that could be provided with rational deposit policy.
Deposit policy is a system of management solutions, program of actions that contains the activities of the bank in carrying out deposit operations. It plays major role in bank activity and competitiveness.
The optimal ratio between the main components of the resource base, which is the basis of deposits, promotes optimization model resource providing commercial bank. Sufficient resources enable banking institutions to effectively perform its functions and achieve the main goal, which is to profit at the expense of active operations. Thus enough resources in the banking institution will maintain its liquidity and reliability, as well as neutralize certain risks inherent in the banking sector. Vol. 1, 2015 
